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Heather Schmitt is known for her 
orneriness. Whether pestering her dad, 
Kevin, about where he is taking her for 
breakfast, or teasing her front desk pal 
at the Kistler Center when she arrives for 
Monday morning sessions, Heather is good 
at making those she cares about laugh. 
The energetic 15 year-old is a familiar 
face at the Center, having been a client 
for more than seven years. In addition to 
her regular physical therapy sessions, she 
has benefited from numerous programs 
at the Center including its occupational 
and speech therapies. Most recently, 
she began taking part in the Alternative 
Community Services (ACS) Medicaid Waiver 
program, which allows for her activities 
to continue at home. The initiative 
provides home-based treatment 
through a caregiver, who helps 
reinforce therapies and goals 
with clients on a daily basis.

The ACS Medicaid 
Waiver Program serves 
children and adults with 
developmental disabilities 
with an onset before the age 
of 22. It is designed to assist 
individuals to acquire, retain, 

and improve self-help, socialization, 
and adaptive skills necessary to live 
successfully in the home and community-
based settings. “This is a state and 
federally funded program designed to 
keep individuals in their home versus an 
institution or facility,” said Sharon DeWitt, 
Director of Waiver Services for the Kistler 
Center.

To be eligible, an individual must have a 
primary diagnosis of intellectual disability, 
cerebral palsy, epilepsy, autism, or related 
condition, diagnosed by a qualified 

professional. As a young child, Heather 
endured a traumatic brain injury, which 
led to an eventual diagnosis of cerebral 
palsy. This status made her 
eligible to apply for the program. 
However, admission into the 
highly-sought after program is 
often a long, pain-
staking process. 

Heather and Teresa enjoy an 
outing at Creekmore Park.

Scan to learn more

Between Therapy and Daily Life
Waiver Program Makes Connections



Waiver Program Makes Connections...   continued

Heather works on 
sitting balance with 
the help of Sha 
Johnson, PTA.

PTA, Sha Johnson, 
begins therapy 
by stretching 
Heather’s hand.

Currently, there are more than 3,500 
individuals on the state’s waiting list, with 
the average wait time being approximately 
eight years. 

The program is customized to the needs of 
the client, with families helping to choose 
who will be paired with their family as a paid 
caregiver. Caregivers receive specific training 
and go through a detailed orientation before 
being assigned a client. In hiring for the 
program, the Kistler Center looks especially 
for caring individuals who have a heart for 
the work. “We try to match up personalities 
of the clients and caregivers. We try to 
identify good matches so that the program 
will be most effective,” noted DeWitt. 

In Heather’s case, her caregiver Teresa had a 
long-term relationship already established 
with the family, making the transition 
to caregiver a fairly smooth one. Teresa 
reinforces the goals set forth in Heather’s 
Kistler Center’s physical therapy and applies 
them to daily tasks. “Heather has been 
making great strides and is able to do many 
things for herself now,” explained Teresa. 
“Her nighttime routine includes picking out 
her own pajamas and taking her own towels 
to the laundry. She also picks out her clothes 
for the next day.” 

Teresa continually works with Heather on her 
speech and pronunciation. She helps her to 

sound out words, identify 
objects, and expand her 
overall vocabulary. Heather 

loves rattling off the 
names of her many 

pets and the television 
programs she enjoys 

watching with her dad. “We 
like to watch our car shows,” 

noted Kevin. “Heather also 
loves her music and to watch 
shows and movies with lots of 
music and sound.” 

Heather and Teresa have also 
been working on manners, 

helping Heather to be polite and 
use phrases such as “Thank you” and 

“Good-bye.” These lessons carry over into 
Heather’s schooling. She attends full-time at 
Southside High School in Fort Smith. There, 
her special education teachers and aides 
help Heather learn other important skills 
and give her the opportunity to socialize 
with other students throughout the day.  

At home, Teresa continues Heather’s 
physical therapy, connecting practice from 
the Monday morning Kistler Center sessions 
into their regular routine. Heather’s PTA, Sha 
Johnson, incorporates a variety of exercises 
to stretch muscles in Heather’s arms, legs, 
and hips. Johnson tailors the therapy with 
activities that excite Heather, to help make 
the process more effective and fun. 

“Heather is great! She loves to play 
basketball, and it serves as a big motivator 
for her. Because of that, I try to weave that 
into her therapy,” explained Johnson. “We 
also work on transfers, sitting balance, and 
eye-hand coordination. We use the game 
to work on crossing-midline activities and 
sometimes she gets a piece of candy for 
her good work.” Each week, Johnson helps 
Heather set goals and work toward meeting 
them, which Teresa in-turn works on at 
home.

Johnson knows that being able to educate 
parents and caregivers about therapies 
and safe practices is key in helping clients 

progress. “I show them how to recreate what 
we are doing and help connect the dots 
from one skill to the next,” noted Johnson. 
“Making sure the clients and caregivers 
are safe, especially doing things such as 
transfers (ex. wheelchair to a seat or bed) 
is crucial. Teresa is fantastic with Heather. 
She is strong not only physically, but is 
great at implementing skills and motivating 
Heather.” 

There is no doubt that the Waiver program 
has a profound impact on the Schmitt Family 
and the lives of many others in the region. 
Since being granted certification by the 
Arkansas Department of Human Services as 
an ACS Waiver provider in 2011, the Kistler 
Center has expanded the program to include 
Waiver for 30 clients. DeWitt knows that for 
those fortunate enough to be accepted into 
the program, the results are life-changing for 
the families. 

 “This program is vital to these families, 
because it helps bridge the gap so parents 
can still work,” said DeWitt. “It also provides 
a very personal experience that includes 
managers making home monitoring visits 
once a month.  We are proud to offer this 
program and know that the good reputation 
of the Kistler Center in the community has 
contributed to its growth.” 

Teresa agrees whole-heartedly with DeWitt 
and can attest to the incredible difference 
the program and the Kistler Center have had 
on Heather’s life.  “This has been the best 
thing that has ever happened to us,” said 
Teresa. “Heather is happier and she talks 
more. It gives her a sense of normal and 
allows her to do some of the same things 
that others do each day. It has also provided 
us with a tremendous support system. We 
are all so very grateful for it.” 
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Plainly Speaking
What is cerebral palsy?
Cerebral palsy is the result of a brain injury 
or a brain malformation. Individuals with 
cerebral palsy were most likely born with 
the condition, although some acquire it 
later. 

It was once thought that cerebral palsy 
was caused by complications during the 
birthing process. While this does happen, 
it is now widely agreed that birthing 
complications account for only a small 
percentage, an estimated 10 percent, of 
cerebral palsy cases.

Current research suggests the majority of 
cerebral palsy cases result from abnormal 
brain development or brain injury prior 
to birth or during labor and delivery. 
Accidents, abuse, medical malpractice, 
negligence, infections, and injury are some 
known risk factors that may lead to cerebral 
palsy.

An individual with cerebral palsy will 
likely show signs of physical impairment. 
However, the type of movement 
dysfunction, the location and number of 
limbs involved, as well as the extent of 
impairment, will vary from one individual 
to another. It can affect arms, legs and even 
the face; it can affect one limb, several, or 
all.

Cerebral palsy affects muscles and a 
person’s ability to control them. Muscles 
can contract too much, too little, or all at the 
same time. Limbs can be stiff and forced 
into painful, awkward positions. Fluctuating 
muscle contractions can make limbs 
tremble, shake, or writhe.

Balance, posture, and coordination can also 
be affected by cerebral palsy. Tasks such 
as walking, sitting, or tying shoes may be 
difficult for some, while others   might have 
difficulty grasping objects.

Other complications, such as intellectual 
impairment, seizures, and vision or hearing 
impairment also commonly accompany 
cerebral palsy.

Every case of cerebral palsy is unique to 
the individual. One person may have total 
paralysis and require constant care, while 
another with partial paralysis might have 
slight movement tremors but require little 
assistance. This is due, in part, by the type 
of injury and the timing of the injury to the 
developing brain.

The impairment caused by cerebral palsy 
is manageable. In other words, treatment, 
therapy, surgery, medications, and 
assistive technology can help maximize 
independence, reduce barriers, increase 
inclusion, and thus lead to an enhanced 
quality of life. Having cerebral palsy 
does not define the person that has the 
condition.

Cerebral Palsy FAQs
Is cerebral palsy an impairment?

Yes. Impairment is the loss or limitation of 
function. Impairment is a condition that 
limits a person to some degree.

Individuals diagnosed with cerebral palsy 
have a neurological condition that primarily 
causes physical impairment involving 
limitation or loss of function and mobility. 
They experience difficulty with muscle 
coordination, muscle control, muscle tone, 
reflexes, balance or posture. They may have 
difficulty with fine or gross motor skills. 
Their facial muscles may be affected.

A person can have impairment without 
having a disability.

Is cerebral palsy a disability?

Sometimes. A disability is an impairment 
that substantially limits a person’s ability 
to perform life activities within a range 
comparable to someone the same age 
and circumstance. A disability may include 
impairment that limits mobility, hearing, 
sight, and communication.

All individuals with disability have 
impairment. However, a person can have 
impairment without disability.

Is cerebral palsy a disease?

No. Cerebral palsy is not a disease, it is 
actually a term used to describe a range 
of conditions that typically cause physical 
impairment.

Information from MyChild™ at 
cerebralpalsy.org - http://cerebralpalsy.org/ 
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Secure, online donations. Go to the 
home page of our website and click 

the “Donate Now” button. 
www.kistlercenter.org

You can sign up at  
www.kistlercenter.org for online 
newsletters and other good news 

from the Kistler Center.

Follow the Kistler Center 
on Facebook.

 Do you see what is in this photo?  Connection. That is what this 
program has given my son..connection with our family, himself and 
the world around him. This is not the same little boy that started the 
Autism Waiver Program a year and a half ago. Then, Nathaniel was 
frustrated and confused. Now, he is thriving. He is thriving so much 
that the severity of his diagnosis has been moved from “severe” to 
“moderate” and we are constantly seeing even more new skills being 
mastered. 

I give all the credit to the Autism Waiver Program and the Kistler 
Center.

Samantha, Nathaniel’s Mom

Nathaniel Moss
4 yrs.
Fort Smith, AR
Sebastian County
Services by: Gregory Kistler Center

20 months of services
191 objectives mastered

4 staff on team

Do you see what is in this photo? Connection. That is what this 
program has given my son...connection with our family, himself 
and the world around him. This is not the same little boy that 
started the Autism Waiver Program a year and a half ago. Then, 
Nathaniel was frustrated and confused. Now, he is thriving. He is 
thriving. He is thriving so much that the severity of his diagnosis 
has been moved from “severe” to “moderate” and we are 
constantly seeing even more new skills being mastered. 

I give all the credit to the Autism Waiver Program and the 
Kistler Center.

Samantha, Nathaniel’s Mom

Arkansas Waiver Partnership
A Medicaid Waiver program for children  

ages 18 months to 5 years.
To learn more call Jennifer at 479.785.4677

From our
Mailbox

Gracee & Kadee Martin
2015 T-Shirt Design Contest Winners!

Thank You!
Fort Smith Area Community Foundation
An affiliate of Arkansas Community Foundation

Mathew Holland, Vice Chairperson of the Fort Smith Area Community 
Foundation presents a grant award to Tracy Gibson, Kistler Center Vice 

President. The funds will be used to upgrade our fire alarm panel.
4
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Services by: Gregory Kistler Center

20 months of services
191 objectives mastered

4 staff on team



I don’t remember the exact moment my life was changed by 
someone with a developmental disability. The memories seem 
far away, blurry, as if they don’t belong to me. But this is what 
happens after you’ve been working with adults with developmental 
disabilities for eight years. You change.

They don’t tell you that when you’re filling out your application. 
Instead, they tell you about the hours, the health benefits, the 401(k) 
plan, the programs and the strategies. But they don’t tell you about 
the fact if you do it right, you’ll never be the same.

They don’t tell you it will be the most amazing job you’ve ever had. 
On other days, it can be the worst. They can’t describe on paper 
the emotional toll it will take on you. They can’t tell you there may 
come a time where you find you’re more comfortable surrounded by 
people with developmental disabilities than you are with the general 
population. They don’t tell you you’ll come to love them, and there 
will be days when you feel more at home when you’re at work than 
when you’re at home, sitting on your couch. But it happens.

They don’t tell you about the negative reactions you may face when 
you’re out in the community with someone with a developmental 
disability. That there are people on this earth who still think it’s OK 
to say the R-word. That people stare. Adults will stare. You will want 
to say something, anything, to these people to make them see. But 
at the end of the day, your hands will be tied because some things, 
as you learn quickly, can’t be explained with something as simple 
as words. They can only be felt. And most of the time, until someone 
has had their own experience with someone with a developmental 
disability, they just won’t understand.

They train you in CPR and first aid, but they can’t tell you what it 
feels like to have to use it. They don’t tell you what it is like to learn 
someone is sick and nothing can be done. They can’t explain the 
way it feels when you work with someone for years and then one  
day they die.

They can’t explain the bond direct service personnel develop with 
the people they are supporting. I know what it’s like to have a 
conversation with someone who has been labeled non-verbal or 
low-functioning. After working with someone for awhile, you develop 
a bond so strong they can just give you a look and you know exactly 
what it means, what they want and what they’re feeling. And most of 
the time, all it boils down to is they want to be heard, listened to and 
included. Loved.

When you apply for this job, they do tell you you’ll be working to 
teach life skills. But what they don’t tell you is while you’re teaching 
someone, they’ll also be teaching you. They have taught me it’s OK to 
forgive myself when I have a bad day. There’s always tomorrow and a 
mess-up here and there doesn’t mean it’s the end of the world. They 
have taught me to slow down, to ponder, to take the time to just look 
around and take in this beautiful world and all of the simple joys we 
are blessed to encounter every day.

So when did I change? I realize now there wasn’t one pivotal 
moment. Instead, it was a million little moments, each important 
in their own way, that when added together changed me. And I’m 
grateful for each one.

What They Don’t Tell You About 
Working With Adults With 
Developmental Disabilities

CARING PEOPLE 
NEEDED

If you would like to join our team, 
go to kistlercenter.org and click 
on employment to learn more.

The Gregory Kistler Treatment Center, Inc.
3304 South M Street • Fort Smith, AR 72903
479.785.4677

AA batteries
AAA batteries
Baby wipes
Copy paper

Dishwasher soap-tablets
Disinfecting wipes

Electrical tape
Facial tissue

Hand sanitizer, large size
Kitchen trash bags, 13 gallon

Laundry detergent
Paper cups

Paper plates
Plastic bandages, latex free

Plastic storage bags, quart & gallon
Rubbing alcohol
Shaving cream

* * * * * 
Board games – Lego

Board games – misc., up to age 10
Electric skillet

iTunes gift cards
Puzzles – 48, 68, 100 pieces

Please call Jennifer at 
479.785.4677

to purchase these items:

Articulation test for ST ~ $340
Chewy tubes ~ $50

Pediatric pulse oximeter ~ $75
Sensory test for OT ~ $175

Switch toys ~ $60
Tool Kit & Tweezer Set ~ $50

Wish List Remember the Kistler Center
as you shop

5

story by Jessica Pridemore, reprinted from themighty.com
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Contributions
Action, Inc.
Altrusa Club of Fort Smith
  Foundation
A.M. Baker, Inc.
Barbara & Leo Anhalt
ArcBest Corporation
AT&T
Bancorp South
Benefit Bank
Blaylock Heating & Air Conditioning,  
  Inc.
Breeden Auto Group
Gene Bruick 
Shanti & Tommy Camp
Carrot Dirt Organics, Inc.
Cascade DAFO
Central Arkansas Nursing Centers, Inc.
Champ Hinton Enterprises, Inc.
Charleston Cruisers’ Car Club
City of Fort Smith
Patric Coggin
Barbara & Stephen Conrady
Cooper Clinic
Max & Cathy Correll
Cowley, Inc.
Dr. & Mrs. William E. Curry
Alline & C.C. Davis
  Charitable Foundation
Delta Delta Delta Alumnae Chapter
Sharon & Nathan DeWitt
Danielle & David Dixon
Lindsey & Roy Droste
Milt Earnhart
Edwards Funeral Home
Elizabeth H. & Stanley E. Evans
  Charitable Foundation
Beth & Jamey Evans
First National Bank
Fort Smith Athletic Club
Fort Smith Dentistry
Fort Smith Smiles
Mr. & Mrs. Elvin Frick
General Transportation, Inc.
Georgia-Pacific Foundation, Inc.
Dr. & Mrs. Bruce Glover
Jason Glover - State Farm Insurance
Godfrey-Thomas Charitable               
  Foundation
Rose & Ron Goodman
Greg’s Too
Griffin Properties of Fort Smith
Darlin & Jim Hall
Elaine Hall
Hammer Solutions, Inc.

Emily & Alan Haney
Dr. Chris & Natalie Hardin
Hardin, Jesson & Terry, PLC
Dr. John H. Harp
H.J. Baker & Bro., Inc.
William Holden
Bill Holt & Associates, Inc.
Joan Hug
John Hug
Hug Chevrolet Buick GMC
Kathryn & Peter Irwin
Diane & Tom Jakobs
Fred Kirkpatrick
Jennifer Kistler
Sandra & Bart Latorre
L.J.S. Properties Limited                                                          
  Partnership
Susan Love
Matlock Electric, Inc.
McDonald’s
William McKeever
MedExpress Urgent Care
Mercy Hospital
National Seating & Mobility, Inc.
Neubauer Restaurants Corp.
Gail & Edgar Newlin
Janice Newton
Northwest Fire Protection, Inc.
OG&E
On The Border Liquors
Muriel & Blair Parnell
Sarah & Shaun Penny
Preferred Office Products
Marie & Jeff Pschier
D. Michael Rappeport
Regions Bank
Regions Insurance
Judy Rios
River Valley Pediatric Dentistry
Gabriela Sandoval
Janet Palmer Seaton
Sertoma, Inc.
Candie Smith
Mr. & Mrs. Don A. Smith
John D. Smith
Lucy Sowell
Sparks Regional Medical
SSI, Inc.
Dorothy & Eugen Staton
The Steel Horse Rally
Sara Stigler
Sutherlands
Penny & Sid Tolchin
Alicia Vail
Phil Votaw & Associates 

April & Mark Wear
Sven Wegh
Amy Wells
Laurie Wengert
Catherine White
Window World
Dr. William Willis
Yaffe Iron & Metal Corp
Zero Mountain, Inc.

In Honor Of
Dr. & Mrs. L. E. Aten
  Carol & Doug Brown
Mr. & Mrs. Robert A. Aten
  Carol & Doug Brown
Alleigh Brown
  Seymour Drake
Dr. & Mrs. Douglas Brown
  Kathryn Ryland
Mr. & Mrs. Grady W. Brown
  Carol & Doug Brown
Harley Brown
  Sonja Guillory
Jonathan Corbell
  Hawkins-Weir Engineers, Inc.
Stan Cottrell
  Hawkins-Weir Engineers, Inc.
Kevin Crumpacker
  Hawkins-Weir Engineers, Inc.
Marc Dietz
  Hawkins-Weir Engineers, Inc.
Danny Dikeman
  Hawkins-Weir Engineers, Inc.
Gene Earls
  Hawkins-Weir Engineers, Inc..
Ray Foster
  Hawkins-Weir Engineers, Inc.
Trey Geralds
  Gary Geralds
Ethan Hall
  Margaret & David Reichhardt
Dr. & Mrs. Adrian Herren
  Pam & Ron Smith
Honorable Floyd Lawrence
  Hawkins-Weir Engineers, Inc.
Mr. & Mrs. Mike Lyttle
  Mrs. Janet Dickinson
Mr. & Mrs. Richard S. Marshall
  Carol & Doug Brown
Gerald Milam
  Hawkins-Weir Engineers, Inc.
Billy Miller
  Hawkins-Weir Engineers, Inc.
Ronnie Roper
  Hawkins-Weir Engineers, Inc. 

Dave Shelton
  Jennifer Kistler
Honorable Jeff Shockley
  Hawkins-Weir Engineers, Inc.
Ben Sisk
  Hawkins-Weir Engineers, Inc.
Dottie Smith
  Hawkins-Weir Engineers, Inc.
Ronald Smith
  Hawkins-Weir Engineers, Inc.
Mrs. John Summers
  Carol & Doug Brown
Jack Wells
  Hawkins-Weir Engineers, Inc.
Jim West
  Hawkins-Weir Engineers, Inc.

IN MEMORY OF
Walter O. Caldwell, Sr.
  Walter O. Caldwell Foundation
Leanne Denton Alexander
  Fritz Lemons
  Rita & Darrell Rogers
Ann Louise Conrath
  Adele Jackson
Betty Cummings
  Carolyn & Don Griffin
David Dohrn
  Linda & Anton Myers
Sadie & Carl Goodwin
  Sandra & Larry Goodwin
Amy Michelle Hall
  Pamela & Jeffery Barry
  Phyllis & Paul Hamilton
  Mr. & Mrs. Jerry Hassler
  Jennifer Kistler
  Ariel O’Kelley
  Barbara O’Kelley
  Emily O’Kelley
  Martha & Bill Osbun
Kathern Inklebarger 
  Martha & Bill Osbun
Verna & Duke Pettway
  Sandra & Larry Goodwin
Nancy Robinson
  Jennifer Kistler
  Linda & Anton Myers
  Fred Siebenmorgen
Joan Shields
  Linda & Gary Jones
  Tiffney Smith
Anthony Siebenmorgen
  Linda & Anton Myers
Vera Siebenmorgen
  Linda & Anton Myers

Kistler’s Friends
November 25, 2014 -October 31, 2015
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 _____________________

The Michelle Kistler
Memorial Endowment Fund
_____________________

Wendy Baty
Rachel Brown
Jessie Hender
Gabrial Jones
Brenda Kesnerson
Kaitlyn Lichti
Michael Scott
Britny Sounbandith
Julie Talley
Danielle Walker
Jessica Yeakly
   

IN-KIND
40 Minute Fitness
ABF Stores
Alma Performing Arts Center
Amyco, Inc.
Anderson’s Pharmacy
Andrea & Matthew Brown
Andy’s Frozen Custard
Arkansas Glass & Mirror
Arkansas Symphony Orchestra
AtoZ Stores
Baby Chic Boutique
Baldknobbers Jamboree Show
Beau’s Tuxedo
Beef ‘O’ Brady’s
Beland Manor Inn
Lynette Berger
Bob Rogers Chevrolet
Bowling World
Branson Promised Land Zoo
Braum’s
Burger King
Burns Carousel of Flowers
Edith Burrows
Burton Pools & Spas
Butcher Boys
Calico County
Camille & Co.
The Cheesecake Factory
Chic-fil-A
Chili’s
Coca Cola
Confectionately Yours
Angela Cruz
Diamonds Plus

Dillard’s
Eagle Crest Golf Course
Eunice’s
Fianna Family Dentistry
Fianna Hills Country Club
Fort Smith Little Theatre
Norma Freeman
Garrison Liquor
Lucille Gattis
George’s Restaurant 
The Great Passion Play
Goody’s Frozen Yogurt
H3 Home & Décor
Hammer Solutions
Hanger Clinic
Dr. Chris & Natalie Hardin
Hardscrabble Country Club
Harley Davidson
Harps
Hazel’s Haven
Douglas Hasley, CPA, P.A.
Vicky Hecox
David Hughart
Stephanie Hyman
Wayne Hyman
In Good Spirits
Inscriptions
J Pauley Toyota
Joe’s Grill & Cantina
Johnson Dermatology
Juan’s Mexican Restaurant
Katiebug’s
Jessica & Jason Kelley
Kelsie Jo Photography
Brenda Kesner
Jennifer Kistler
KMAC Enterprises
La Huerta Mexican Grill
Melinda & Kelly Lehnick
LifeWay Christian Store
Lites Etcetera
Little Rock Climbing Center
Little Rock Zoo
Melissa Loggins
Longhorn Steakhouse
Josefina Lopez
Lowe’s 
Reid Maddox
Makeup Lounge
Malco Theatres
Malibu Tan
Mandy Miller
Marvin Altman Fitness Center
Helen McConnell

Vicky McHugh
McP Hot Yoga Studio
Medi-Sav Pharmacy
Mercy 
Mercy Fitness Center
Merle Norman
Momentum Dance Concepts
Moore Dental Care
Amy Morris
Mountain Harbor Resort
Movie Town
Mr. John’s Photography
Mr. Rob’s Cleaners & Laundry
Nail Spa
Fay & Keith Newman
Newton’s Jewelers
Office Depot
On The border Liquor
Martha & Bill Osbun
Panera Bread
The Party Place
Patrick’s Burgers
Paul’s Meat Market
Perfecto Cleaners
Petco Grooming
Pharmacy of Pocola
Patti & Patrick Pinter
The Popped Popcorn Co.
Marie & Jeff Pschier
Q Nail Spa
Rachas Boutique
Rags ‘N Calico
Paul Rainwater
Brittany Ransom
Regions Bank
REH Art
Rightmind Advertising
River City Bistro
Riverside Furniture Outlet
Jennifer Robinson
Rolando’s Restaurante
Sallisaw Ford
Denise & Jim Sauls
Scenic Routes Travel
Schlotzsky’s
Whitney & Randy Scott
Shamrock Liquor
Sigler Music Co.
Silver Dollar City
Simply Couture
Southwest Airlines Co.
Southwest Garage Door
Spider Webb

STS Tools
Starbucks Coffee Company
Steffey’s Pizza
Dr. Steven B. Stiles
John Stewart
Dana & Michael Stout
Billie Sudigala
Sutherland’s
Sweet Bay Coffee Co.
Sweet Boutique
Taco Mayo
Taipei Chinese Restaurant
Tracy Tanner
Texas Roadhouse
TheatreSquared
Tip Top Western Wear
Penny Tolchin
Tolzman Jewelers
Town & Country Liquor
Tulsa Zoo
Turpentine Creek Wildlife Refuge
UAFS Athletics Department
UAMS Family Medical Center
Umarex USA
Village Salon
The Vineyard Wine & Spirits
Walker Chiropractic Clinic 
  & Tanning
Walmart
Walther Arms 
Walton Arts Center
Warren’s Shoes
Weaver’s Meat Market & Deli
Megan Weaver
Western Sizzlin 
The Whole Pet & Happy Tails                            
  Grooming
Wild Hogs Liquor
Wild Things Farm
Emily Williams
Jean Woody
Yeagers Hardware
 
VOLUNTEERS
Cathy Addis
Jenny & Troy Anderson
Shawn Bagley
Lynn Bain
Denise Bauer
Tim Beasley
Cindy Blankenship
Daren Bobb
Sheri Bolcao

Kistler’s Friends
November 25, 2014 -October 31, 2015
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Lindsey Bolcao
Laveta & AJ Boudreau
Stephanie Breitgan
Julie Bugg
Maria Castro
Ming & Joe Chidester
Shanae Core
Angela & Milton Cruz
Sharon DeWitt
Ellen Dickison
April Edwards
Michael Farris
Cole Forsberg
Sara & Brad Gibson
Stephanie Gilbertson
Jeremy Helms

Christie Holmes
Monica Hughart
Kendee Hughes
Shauna Hyman
Wayne Hyman
Jan Jamison
Madeline Jamison
Gabrial Jones
Jessica & Jason Kelley
Brenda & David Kesner
Rachel Kesner
Carolyn Keylon
Jennifer Kistler
Kohl’s
Aretha Lamar
Kaitlyn Lichti

Melanie Logsdon
Kim McCorkle
Gerry McEvoy, Jr.
Vicky McHugh
Shana & Mark McKenzie
Whitney Meeks
Cheryl Miles
Mandy & Michael Miller
Carolyn Pease
Marie Pschier
Stan Robbins
Emily & Phillip Robertson
Denise & Jim Sauls
Seth Sauls
Mr. & Mrs. Doug Schwartz
Vicki & David Sharum

Kim Sheppard
Ralph Smith
Diana Webb
Megan Weaver
Suzi Whitaker
Cathy White
 
Corrections
If we have reported your gift 
incorrectly or failed to include
your gift, please call the Kistler Center 
at 479.785.4677.  

Thank you for your support!

Calender of Events

ON-GOING Burger King Receipt Drive
April is Kistler Center month 

at Burger King
Burger King also wants you to 

“Have It Your Way” ALL-YEAR-LONG and 
help the Kistler Center too!

The Kistler Center will receive 10¢ for every receipt of food or drink 
purchased at any Burger King restaurant in Fort Smith, Van Buren, and 
Alma.  Place your Burger King receipts in the collection box during the 
month of April at Burger King restaurants, or all year long at the Kistler 
Center.  Receipts can be mailed to the Center at 3304 South M Street, 
Fort Smith, AR 72903.  
Sponsored by Neubauer Restaurants Corporation.

Used Deskjet Printer & 
Laserjet Cartridge Drive

On-going

Another great way to help raise funds for 
the Kistler Center with little effort or cost!

Collect used deskjet and laser printer cartridges from family, friends, 
and your office.  To donate, bring your used cartridges to the Kistler 
Center.  The cartridges will be re-cycled.
To request a collection box for our on-going event, 
call 479.785.4677  

15th Annual!
SPARKS I Tri 

Indoor Triathlon
February 2016

                                                                                       (Exact Date TBA)

   3 Mile Run  •  8 Mile Bike  •500 Yard Swim 

Location: Marvin Altman Fitness Center, 810 Lexington Ave., Fort Smith
(For directions, call 479-441-5469 or email FortSmithTri@gmail.com)

Open to the first 100 individuals who return their completed registration form 
and entry fee.
 
Age divisions -- male and female  •  Teams can be 2 or 3 racers.
12-15 16-19     20-29  30-39     40-49  50-59      60+
Team divisions consist of all-male, all-female, and mixed.  

Award Categories:  Best Overall Male, Best Overall Female, 
Awards three-deep in each age group and in All Male, All Female & 
Mixed Teams. Ceremony to follow soon after last participant crosses 
finish line. For more information, see our Facebook group: Fort  Smith 
Arkansas Triathlons or send e-mail to FortSmithTri@gmail.com
Proceeds go to The Gregory Kistler Treatment Center, Inc.
Additional donations are greatly appreciated and can be made with 
entry fee! 

FEES:Individual  $45 (late $55)
Team, per each member  $25 (late $30)

Kistler’s Friends
November 25, 2014 -October 31, 2015

9



Mr. Cabbagehead & the Screaming Radishes Return!
Put on your dancing shoes and head to Golden Living on Saturday, May 7th 
at  6:00 p.m. You can enjoy great food, including Bahaman-basted roast 
pork by Chef Mickey Sellard and other Caribbean cuisine.  An open bar will 
be available throughout the night as well as a special “Mojito” bar with Top 
Shelf Bartenders. The live auction will feature a variety of items auctioned 
by Doug Schwartz, including jewelry, custom man’s suit, luggage and 
more. There will be a silent auction as well.

The fabulous musicians of Mr. Cabbage Head and the Screaming Radishes 
will be performing.  This will be a musical experience you won’t want to 
miss. There will be an opportunity to walk away with a fabulous bottle of 
wine at the Cork for a Cause table and you can enter to win the Drawdown. 
Choose an oyster to win a beautiful pearl at the Pearl Plunge or have your 
caricature drawn by Gary Thomas. If you prefer a photo booth, we’ll have 
that too!

Special corporate tables are available 
for businesses or groups of eight, with 
advertising for the corporate sponsor, special 
gifts, and drawdown tickets included.  Call 
Amanda for more information at 479.785.4677.
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Amanda Pai
Amanda Pai 
recently joined the 
Kistler Center as 
the Development 
Coordinator. She 
brings over seven 
years of experience 
working with grants 
at the University of 
Oklahoma.  She earned a Master’s degree in 
Human Relations and undergraduate degrees 
in Business Administration and Communication. 
She also holds a professional certification for 
research grant administration. Amanda enjoys 
spending time with her boyfriend, Aaron, and 
cockapoo puppy, Callie. 

Amy Solik
Physical Therapist 
Assistant, Amy Solik, 
joined the Kistler 
Center in August. 
She earned an 
Associate of Applied 
Science Degree 
from Carl Albert 
State College in 
2003. She has since worked in various aspects 
of physical therapy such as pediatrics, home 
health, and outpatient.  Amy lives in Fort Smith 
with her husband and two girls.  She enjoys 
hiking, crafting, photography, and spending 
time with friends and family.

Christie Holmes
Christie Holmes 
was elected to the 
Board of Directors 
at The Gregory 
Kistler Treatment 
Center, Inc.  She 
earned an associate’s 
degree in Business 
Management from 
the University of Arkansas – Fort Smith in 2004.  
She also obtained a diploma from taking online 
courses for Medical Billing & Coding in 2011.  
Because Christie was born with spina bifida 
and was a patient at the Center for many years 
growing up, she is in a position to offer unique 
insight to the needs of individuals and families 
that are served by the Kistler Center. Christie is 
a volunteer at Sparks in the volunteer office and 
lives in Fort Smith with her daughter, Emily.

Denise Bauer
Denise Bauer 
interned at the 
Kistler Center in the 
spring of 2015.  She 
earned a Master of 
Science degree from 
the University of 
Central Arkansas in 
August, 2015, and 
soon-after joined the Kistler Center staff as an 
Occupational Therapist.  Denise’s interest in 
the Kistler Center began when she completed 
her observation hours at the Center to apply for 
graduate school in 2012.  She immediately fell 
in love with the kids and made an instant bond 
with our staff, which has been ongoing ever 
since.  Denise lives in Spiro, Oklahoma, with her 
husband, Caleb.  She enjoys spending time with 
family and friends, but most of all loves to be an 
auntie to her nieces and nephew.

Sha Johnson
Sha Johnson, 
Physical Therapist 
Assistant, recently 
joined the Kistler 
Center team. She 
earned an Associate 
of Applied Science 
Degree from Carl 
Albert State College 
in May, 2013. She lives in Roland and enjoys 
kayaking, hiking, antiquing, photography, and 
spending time with family and friends.

Kristen Ricketts
Congratulations Dr. 
Kristen Ricketts! 
Kristen began her 
association with the 
Kistler Center by 
volunteering while 
in junior high school 
and continued doing 
so throughout high 
school. This experience was instrumental 
in Kristen becoming a physical therapist. 
She earned an Associate Degree for Physical 
Therapist Assistant in 2004. She went on to 
earn a Master of Physical Therapy Degree in 
2006 and a Doctor of Physical Therapy in 2015, 
all through Arkansas State University. Kristen 
especially enjoys teaching physical therapy 
interns during their clinical affiliations with  
the Kistler Center.

Brent Hubbard
Brent Hubbard was 
elected to The Gregory 
Kistler Treatment 
Center’s Board of 
Directors where his 
administrative skills 
will help to guide the 
future of the Center. 
Brent Hubbard, 
FACHE, joined Mercy Fort Smith as hospital 
Chief Operating Officer in February, 2013.  
Brent came to Mercy from Texas where he 
served as COO of Medical Center of McKinney. 
Prior to that, he worked at Centennial Medical 
Center in Nashville and Woodward Regional 
Hospital in Woodward, Oklahoma. Brent is 
a native Oklahoman, having received his 
bachelor’s degree from Oklahoma State 
University and his master’s degree from 
Southwestern Oklahoma State University. Brent 
and his wife, Hilary, live in Fort Smith and have 
three children, Hollace, Rhett, and Thad.

Sharing The Spirit
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Aquatic Therapy encourages new and different movement patterns. Children are 
helped to develop balance, motor planning and postural control. Independent movement 
is encouraged for children who have little opportunity on land. And finally, water therapy is 
fun and motivating.

Occupational Therapy helps children develop awareness, strength and coordination 
needed for self-care, early learning and academic skills. Children who have sensory 
integration problems and learning difficulties can also benefit from treatment.

Physical Therapy designs specific activities to help children learn coordination 
and muscle control needed for sitting, crawling, standing or walking. It aids the child in 
developing body awareness, balance, strength and coordination.

Speech-Language Therapy promotes a child’s ability to produce speech and to 
understand the spoken word. It addresses a child’s rhythm of speech, breath control, vocal 
qualities and alternative communication methods, as well as oral-motor and feeding skills.

ACS Waiver Services are designed to assist individuals to live successfully in the 
home and community-based settings. Services are provided to children and adults with  
developmental disabilities and an onset before age 22.

Autism Waiver services are provided for children 18 months to 7 years old with a 
confirmed diagnosis of autism. Children receive one-on-one intervention in the home for 
20-30 hours per week. The program is designed to improve the child’s skills in the areas of 
communication, socialization, self-care and behavior.

BOARD OF DIRECTORS
Nic Howard, president
Tracy Gibson, vice president
Barbara Anhalt, secretary
Emily Williams, treasurer
Christie Holmes
Brent Hubbard
Gerry McEvoy
Blair Parnell
Ralph Smith

ADVISORY BOARD
Leo Anhalt     Robert M. Honea
      
STAFF
Jennifer Kistler, executive director
Shanae Core, administrative assistant
Lynn Bain, ot team leader
Kristen Ricketts, pt team leader
Jessica Kelley, st team leader
Sharon DeWitt, director of waiver services
Kim McCorkle, assoc. director of waiver services
Amanda Pai, development coordinator

Call or visit us online to learn more about the services provided
at The Gregory Kistler Center - 479.785.4677 • www.kistlercenter.org.

Please consider the 
Kistler Center in your will.
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